Disability Access to Library Resources

Preface: The BU Library’s goal is to provide access to all of our services and resources in as equitable manner as possible, and for patrons with disabilities to be able to choose the level of assistance they prefer. 

Contact Information: 

· Library Information Commons: 651-635-2376 or 651-638-6224

· Reference Email: refdesk@bethel.edu 

· Chat: http://library.bethel.edu/hal/im
· Library Hours: http://library.bethel.edu/library_hours.jsp
For access to materials from the 4th floor:

If the patron wishes to have specific items retrieved:

Call, email, use chat, or arrive in person at the Information Commons. A librarian or student assistant will retrieve the requested items within a few minutes. Contacting the Information Commons in advance could expedite the process if desired.

If patrons wish to browse for materials or retrieve items from the fourth floor, they may choose to:
· Check out a key from the Circulation Desk and be responsible for accessing the elevator and unlocking and locking doors on the 4th floor.

If this option is chosen, the key is checked out for 4 hours; however, if the patron chooses to remain longer there will be no fines charged when the key is returned.

· Request that an employee accompany them and be responsible for the key and doors.

If this option is chosen, the library will provide the patron with a means of contacting library staff when they would like to return or if they require brief assistance to reach materials, etc.

If the patron desires more assistance on a regular basis or needs help for a more extended period (beyond 20 minutes):

· Contact the Office of Disability Services to arrange for someone to accompany them during their visit to the library. 
If this option is chosen, please contact Kathy McGillivray, Director of Disability Services, at 651-635-8759 at least one week in advance to arrange this type of ongoing access assistance.

For assistance handling or retrieving library materials on the 3rd floor:

Patrons may contact the Information Commons.

If the patron wishes to have assistance to browse the collection electronically:

· Call, email, or use chat to request an appointment with a Reference Librarian to guarantee undivided attention. Spontaneous requests are always welcome at the Reference Desk in the Information Commons, but will be taken in the order patrons arrive.

