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REMINDERS: 
 

● When citing a secondary source, include in the reference list only the source in which 
the secondary work was discussed  
 
Example: 
 

Reference: 
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In-text: 
 
 

Roberto, Schwartz, and Brownell (2009) observed that when menu labels are prominently 
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(as cited in Yang & Nichols, 2011). 

● Emails, telephone conversations, correspondence, memos, interviews, etc. do not have 
entries in a reference list because they do not provide recoverable data.  
However, they do need to be cited in text listing the person’s name and the specific 

date. 
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